Curriculum Vitae

JON SMITH
55 Cliff House, London, E12 3KL
Tel: 01234 567 899      Email: jonsmith@acompany.com
PROFILE


EXPERTISE

· Extensive Business Process Modelling.

· Data and Entity Relationship Modelling

· OO Analysis & Design, UML

· Customer liaison. Requirements extraction and documentation.

· Tools: Rational Rose, Rational SoDA, Perforce Document Management.
· Test case design and implementation. Test Director, Keystone, Silk Test

· Artesia TEAMS, Virage VideoLogger

· Familiar with iterative development and waterfall: RAD and RUP.

· Excellent communication and presentation skills. Good team player.

· Rational and analytical approach to problem solving. 

· Abundance of personal energy and drive.

· Industries: Education, Television, Broadcast Media, Retail, Energy, Banking
ACHIEVEMENTS

· Designed and implemented structured business and systems analysis procedures which improved efficiency and quality of work within the Customer Requirements & Liaison team.

· Fully specified a business object model which consolidated the design across the programming arm of the company. This improved the speed and efficiency of development by 50%.
CAREER HISTORY
May 2004 – Aug 2004 
Lead Business Systems Analyst



XYZ Ltd.

(4 months)
· Design and specification of standards and applications using OO / UML.
· Worked within team across multiple projects.

· Developed standards and processes.

· Improved efficiency and quality of working within the department.
[May 2003 – April 2004: World Travel]
Nov 2001 – May 2003 
Business Systems Analyst  



ABC Ltd
(19 months)
· Created Object Oriented model describing the entire programming function of the company.

· Model used to re-engineer bespoke application supporting the programming arm of business.

· Liaised with both programmers and business users.
· Mentored staff on use of Rational tools: Rational Rose, Soda.

Sep 1999 – Oct 2001 
Business Analyst  




JKL Ltd.

(13 months)

· Functional design in Banking, Retail and Media Sectors.

· Test case creation, management and implementation for Ocado, the online grocery store.
· Functional design improvement (HCI)

· Functional analysis and design for an online investment–banking platform for Nomura Bank. 
· Liaised with lawyers to design a complex legal document generator that can be accessed online.
· Requirements gathering and product research for content management strategy. 

Aug 1997 – Sep 1999
Consultant




XPQ Ltd
(25 months)

· Variety of roles: business analyst, designer, software developer, tester and test manager.

· Requirements capture for a Yorkshire Electricity call centre operation.
· Design and implementation and management of a test strategy for a Scottish Power call centre operation using TestDirector.

· Intranet design, development and testing in Java Servlets for Barclays Bank working within small RAD iterations. 
EDUCATION
1994 – 1997: University of Bristol: B.Sc. in Physics (Hons.) – 2:1

1980 – 1994: James Allen's Girls' School, London: 3 A’ levels, 2 AS levels, 10 GCSEs
INTERESTS & PERSONAL
Running/Triathlon, Web Design, Writing, Music, Dance
DOB: 01 Jan 1876
Nationality: British
High calibre BUSINESS ANALYST with 7 years experience in business and systems analysis. Heavy emphasis on business process modelling using OO techniques, UML, and case tools. Full life cycle experience. Now seeking next rewarding and challenging opportunity in a successful customer focused team.
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