
  

Contractor doctor: can I sue for a a last-minute contract 
cancellation?

Dear Contractor Doctor,  

 

I recently won a contract with a major IT company and received a 'confirmation of employment' email from them confirming 

the day rate and start date. This was direct with a client with whom I interviewed; there was no agency involved.  

 

Having noticed that the start date in the email did not match what I had agreed a matter of minutes earlier (it was a matter 

of a couple of days difference), I wrote back informing them of the error. I received another email stating that they had 

agreed to the start date I had originally offered.  

 

Then came the surprise. On the evening before my start date, I found a phone message on my voice mail cancelling the 

contract.  

 

This was a terrible blow, because I had left a good position in order to take this offer. Can I sue?  

 

Thanks,  

 

Andrew  

Contractor Doctor says:  

We at ContractorCalculator are shocked by this story--and we thought we'd heard it all. It's bad enough to confirm a contract with a 

simple email--and you should always in the future obtain a written contract for any assignment--but then to cancel with a mere phone 

message is truly callous behaviour. No contractor should be treated in this cavalier fashion.  

Yes, you should sue. The emails you received are fully sufficient proof of the existence of a contract. And the fact that you 

interviewed with the company shows that they gave thought to the matter before sending you the emails--meaning that it wasn't 

some sort of mistake on their part.  

Normally a contract should have a termination clause, but yours doesn't, and so standard practice in the industry kicks in which is 

normally at least 4 weeks. But there is more at stake here, because you left a good job for the position and they've terminated you 

without even giving you a chance to earn anything. The value of what you've lost is greater than the termination period, and your 

lawyer should go into calculating damages with you in detail.  

Do remember that you have what is called a 'Duty to Mitigate.' This means that you can't just quit work for the entire term of the 

contract and expect to be paid: the judges will expect you to make a real attempt at finding more work in the meantime.  

Good luck with your contracting!  

Contractor Doctor  

Published: Wednesday, November 28, 2007  
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want to use any content you have seen on this site then please request our media pack and ask for details of our Content Licencing 

Service.  

 

Readers Comments... 

This article has 1 comment. 

Comment on this article 

 Added: Mon, 03 Dec 2007 

 Andrew, Welcome to the real world mate. I do feel sorry for what happened. But, IMHO, the contractor doctors 

advice takes legal stuff into account, but has missed the commercial practicality. The client is already happy with you 

and another potential opportunity with them is not far away. You sue them and you loose any business with them in 

the future. Talk with the person who interviewed you to see what the situation is and why the contract was cancelled. 

 

The world of contracting has uncertainity written all over it. If you want certainity, then contracting is not right for 

you. Take this as an experience and move on. Keep in touch with the client and you'll have work come your way soon. 

Good luck.  

SS, NL. 
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