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Curriculum Vitae
Jon Smith – Business Analyst
A driven graduate professional with over five years experience in software and Internet functional design who combines a rational and analytical mind with excellent time management and good interpersonal and presentational skills. Looking for a challenging role where she can combine her expertise in logical analysis with her passion for quality, strategic solutions design.
Employment

May 2004 – present: XYZ Ltd.

An up and coming software development company specialising in software for the education sector.

Lead Business Systems Analyst – design and specification of standards and applications

Top business analyst working on both a wide selection of projects simultaneously while developing standards and processes to improve the efficiency and quality of working within the Customer Relationship and Liaison department.
(May 2003 – April 2004: World Travel)

November 2001 – May 2003: ABC Ltd
An innovative, award-winning publisher/broadcaster committed to creating fresh programming content across multiple media for minority and general interest.

Business Systems Analyst – creation of a complete OO model for Programming

Sole business analyst working on a single project to create a complete Object Oriented model (using the Rational tools package) describing the entire programming function of the company. The model (containing over 100 detailed objects complete with attributes and methods) was to be used to completely re-engineer the bespoke software package that supports the programming arm of business. Throughout this project I managed my own timescales and liased with both programmers and business users in small and large meetings. I was also the recognised expert in both Rational Rose CASE Tool and Rational SoDA documentation tool.

September 1999 – October 2001: JKL Ltd.

An award winning 'Interactive Architect' covering all new media channels in selected vertical sectors. London

Business Analyst – functional design in Banking, Retail and Media Sectors.

Test case creation, management and implementation for Ocado, the online grocery store. Further contributions in the area of functional design improvement and team leading.
Functional analysis and design for an online investment–banking platform for Nomura Bank. Liasing with lawyers to design a complex legal document generator that can be accessed online.
Key requirements gathering and product research in the development of the content management strategy for an internal project. Successful implementation of the first phase was featured in "Knowledge Management – April 2001".

August 1997 – September 1999: XPQ Ltd
An International, market–leading provider of IT consultancy to an exclusively Blue–Chip client base. London

Consultant – variety of roles including business analyst, designer, software developer, tester and test manager.

Business Analyst - Requirements capture for a Yorkshire Electricity call centre operation.
Test manager – Design and implementation and management of a test strategy (extensively using TestDirector) for a Scottish Power call centre operation.
Developer – Intranet design, development and testing in Java Servlets for Barclays Bank working within tight RAD development timescales. I was also in charge of the help information for a public Internet site for a government department that used my company's knowledge management tool–kit.

Skills Profile

Extensive experience in:

· OO Analysis & Design following the UML standard

· Rational Rose

· Rational SoDA

· Data and Entity Relationship Modelling

· Test Strategy, Design and Implementation

Knowledge of:

· Macromedia DreamWeaver, HTML, XML, PHP

· MS Access, SQL

· Artesia TEAMS, Virage VideoLogger

· Test Director, Keystone, Silk Test

· Perforce Document Management Tool, Visual SourceSafe

· LotusScript, Java (Servlets), Perl

· Microsoft® Certified Professional with Intranet Specialisation

Industry Sectors
· Education

· Television and Broadcast Media

· Retail

· Energy supply
Education

1994 – 1997: University of Bristol
B.Sc. in Physics (Hons.) – 2:1

1980 – 1994: James Allen's Girls' School, London

3 A’ levels, 2 AS levels, 10 GCSEs
Interests

Running/Triathlon, Web Design, Writing, Music, Dance
Personal Information

55 Cliff House,

London, E12 3KL
012345 678 899
jonsmith@acompany.com
Date of Birth: 4th January, 1876

Place of Birth: London

Nationality: British

Driving Licence: Full
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