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PROFILE

EXPERTISE    

· Effective business/systems analysis and design including complex networks.
· Powerful project planning and implementation skills - delivery focused.

· Reliably meets demanding deadlines and targets working under pressure. 

· Skilled with MS Office, Windows and UNIX implementation and administration.

· Familiar with InfoBASIC, Macro Programming, Perl and change management.

· Systems design and software development skills for insurance and commodity trading.

· Track record of academic achievement and career development – fluent in German.
· Effective communication and negotiation techniques – skilled in account management. 
· Self motivated and ambitious with an abundance of energy and drive.  
· ….add any skills that are relevant to the position…about 10 bullets in all… 
ACHIEVEMENTS

· Played lead role in successful initiative to rapidly expand client base to twelve clients across twenty sites and generate half of company’s annual revenues.
· Used extensive technical skills and experience to develop bespoke software packages which gained competitive edge in insurance and commodities market. 

· Outstanding job performance enabled rapid career progression and promotion to positions of greater responsibility and personal challenge.

· …any other work related achievements which will impress the reader

CAREER HISTORY

1994 – Present 
Director of Facilities Management 
                ABC Software, London 
· Software and FM solutions for Lloyd’s insurance brokers and commodities traders

· Provide consultancy and bespoke software solutions – negotiate at board level
· Successfully expanded department to service twelve clients over twenty sites

· Grew profitable client revenues to generate half the company’s annual revenue
· Account management responsibilities and day to day technical assistance to staff

· Manage and develop eleven staff, budgets and growth in line with objectives
· Develop opportunities and ensure highest levels of client service satisfaction
· Outstanding job performance gained series of career promotions


Associate Director
· Created and developed very successful the facilities management department

· Provided high level account management for a variety of company clients

· Carried out specialist project work relating to software systems integration 


Analyst/Programmer
· Software systems design for insurance and commodity trading packages

· Software development for insurance and commodity trading packages   
1989 – 1994

Systems Programmer 
                         XYZ Computers, London
· Provider of bespoke software to the magazine publishing industry 

· On-site role at client sites implementing software enhancements
· UNIX systems programmer on an application conversion project
· Create job and print managing systems familiar to VMS operators

· Automate the conversion of legacy JCL script to UNIX shell script



Programmer
· Specify and code bespoke modules as defined by clients

1987 – 1989

Communications Consultant                                            ABC, London
· Systems integration and design of bespoke messaging software
EDUCATION
BSc (Hons) Upper Second, The Open University; Computing Subjects & Change Management 

3 GCE A Levels:
 Physics, Maths, Electronics 

Currently studying for the CompTIA Security + Qualification

TRAINING & DEVELOPMENT
MS Office, Windows

Systems Analysis
Systems Design
Perl 

Business Analysis

InfoBASIC

UNIX implementation and administration
Macro Programming

Network Design & Implementation

Account Management
Change Management

Report Writing for technicians and end users

INTERESTS







PERSONAL
Cinema







Single

Travel








British

Gardening







Clean driving licence

Music








DOB  21.8.69. 
Versatile and very successful PROJECT MANAGER with a wealth of technical and commercial skills acquired across a wide range of demanding roles with over 10 years experience within the insurance and commodities sector. Now seeking next challenging and rewarding opportunity to demonstrate substantial abilities and make an effective contribution in a successful, end user focused team.


 








